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Enhancing Your Advice and 
Counsel Skills 



     



LIFECYCLE OF AN ETHICS QUESTION 

You 
receive a 
question 

You 
collect 

the facts 

You 
determine 
the answer 

You 
provide a 
response 



CRITICAL SKILLS 
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Active Listening  Questioning Research Interpersonal 
Communication Judgment 

 Writing 



 
 



 

 

 





 

 

 





 

 

 



Question: 
 

I’m going to lunch next week with 
the contractor who is working on 
our website.  If he offers to pay 
for my lunch and it costs $22, 
can I accept? 
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