Social Media Lab*
Office of Government Ethics Conference
Orlando, Florida
Wednesday, September 15, 2011

SESSION DESCRIPTION: This will be a precursor to the two part panel discussion on
government ethics and social media for those who need a primer in what social media is and how
it works. This will be a hands- on demonstration of social media tools such as: Facebook, You
Tube, Twitter, Blogs, Widgets, and mobile devises where attendees can see how the tools work
and learn what they should look for when evaluating these tools.
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You Tube — www.youtube.com
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You Tube is a video sharing site. Videos must be under 10 minutes. Videos should
include close captioning to comply with Section 508.
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Twitter- www.twitter.com
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Twitter allows the user to post messages of up to 140 characters. Twitter messages are
public and can be searched on tools like Tweet Grid. — www.tweetgrid.com
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Google Books — www.books.google.com

About thrs book

Google Books is an online library that allows users to read/purchase books. They can also

= 2 =
Google books | Search Books
Read thinbook  PRIMER TO DESIGN SAFE SCHOOL PROJECTS IN CASE OF TERRORIST ATTACKS o, ris 1

a b@ o

ffﬂf’iﬂ;_ o

Risk Management Series

Primer

to Design Safe School Projects in Case of Terrorist Attacks

December 2003

be downloaded to an e-reader.

FEMA Blog

Mississippl_Reaching Survivers with Disatilities and
Others with Access and Functional Needs

Pasted by: Tarry Quarles, Faderal Coordinating Officer

‘When emergency managers and the disability community work closely togeher, It can help
assistance reach a greater number of survivars, and change outcomes for individuals and
communities after a disaster. After 4 series of storms and tomadoes that it Mississiop in Apel
and record-sutting floods in May that brought widespread damage to lives and property - the
impostance of reaching out 1o the divability commurity was svn o important.
Just afver the disaster, we deployed a disabélity and imtegration team, led by a disability
integration specialist, whase goal was 1o capitalize cn the skills, knowledge, eredibaity and

A abready im phace with Mississippi’s deability leaders and utilize their networks to further
D, havervar, we roticed a problem: The

out o Impacted communities. I Missisi
percentage of pecple with access and funcrional needs appying for individual assistance did not
match the demographics of the Impacted poputation

Regular conversations with disability beaders and state paniners also highlighted the sswe, and
thelr feedback suggestad that the low number of registrations mest Hkely stammed from

= Lack of trust in the federal government to maet thair needs.

fodil.cramerdha.gov | 1y ibrary | Iy Account | San st
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Blogs — Blogs are e-journals where users can comment on the original post.
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Ereparedness
« Faar they would ose their axisting disabiliry benefius if they received money from —
EMA Raccery i
+ The need for disability Accommodations to TaciiLate regisiration.
Sevede Sioims | Tornidon
Becognizing that the percentage of applicants was lower than expected, federal. state and local Severe Tropical Weather
amergency management organczations call 1 expand thes effons to reach
the disability cammunity. Ultimaaly, we o Strangehening the eam o
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Wikis — are electronic encyclopedias that can be updated by users.

This site may contain FOR OFFICIAL USE ONLY information

e\‘ml«\ Access to this site is restricied to authorized users anly
R@r The Full-Spectrum
k\@) FEMA Risk Knowledgebase e

Log Out Histary View source Page

NUCLEAR/RADIOLOGICAL EMERGEN

Main Page (Site Home)
A nuclear incident or radiological emergency, generally referred to on this page as a nuclear/radiological emergency, is any event

BLRI Home that results in the release or potential release of radioactive materials, whether intentional or accidental. Nuclear/radiological
Methodology Playbook emergencies are generally described in terms of two categories:
Reference Library o Inadvertent or otherwise accidental releases — to include
Glossary accidents at nuclear facilities, loss radicactive material sources,
transportation accidents invalving nuclear/radioactive material,
Partners domestic nuclear weapons accidents, and foreign accidents
0 invalving nuclear/radioactive material that impact the United
User's Guide
States
Comments » Releases related to deliberate acts — to include attacks using a
Baseline nuclear weapon or improvised nuclear device ({IND) and attacks
Information [BLRI:- using radiological dispersal devices (RDDs),2 as well as other
radiological exposure devices (REDs).
Pre-Attack Activities
Initiating Events Most nuclear/radiological emergencies are caused by "the loss, theft, or
mismanagement of relatively small radioactive material sources” or
Downstream Hazards incidents involving human exposure or introduction to the environment of
B
T e o m— naturally occurring radioactive material &
Networks Big Rock Point Nuclear Power Plant - agrial view 2 £
A nuclear power plant may inadvertently release radioactive material as
Linkages
the result of human error, damage caused by a natural disaster, or as a
Mitigation / mitigation strategy during an incident within the plant to prevent its radioactive fuel from overheating and melting down. Unsafe
Countermeasures radiation may also emit directly from a nuclear power plant's reactor or from damaged containment vessels used to store or

Histarical E transport radioactive matenials. The U.S. Muclear Regulatory Commission (NRC) e is responsible for regulating the use of
e | SR radioactive materials for civilian purposes and ensuring the protection of public health and safety and the environment and

promoting nuclear security ® (Additional information on emergency preparedness at nuclear power plants)

Random Page

MNuclear/radiological emergencies may also spur from transportation

What Links Here accidents as radioactive materials frequently undergo transit, often via truck
or rail. Each year, the U.S. Department of Energy (DOE) & transports

Change Password approximately three million packages of radioactive materials and radioactive

Log Out waste. These materials have wide-ranging uses for both military and civilian

organizations, such as isotopes for medical, industrial, and research
purposes. materials for weapons. and reactor components. The shipment of
radioactive materials is requlated by the NRC & and U.S. Department of
Transportation (DOT)  ; certain DOE shipments may also be requlated by
DOE yet alse remain subject to MRC and DOT regulation and other federal

* DISCLAIMER: Reference to any commercial products or services in this presentation is not an endorsement
or Government sanction of those non-Federal entities, its services or products.



Mobile —Mobile websites have fewer graphics and are quicker to load so that users can access
content on their smart phones.

& FEMA . . B

Faparial

We're monitoring Hurricane Pala - tropical storm watch for parts of scuthern Florida. Know what to do before, during and after a hurricane.

Be prepared, check your local weather forecast at mobile.weather.gov or hurricanes.gov/mobile.

How can | find assistance after a disaster?

« Apply Online for FEMA Assistance or Apply/Check your status by phone 1-800-671-3362
» What do | need to file a claim for federal assistance?

+ Where can | aet assistance!

+ How do | keep my family safe?

« How can | help others?

What should | do in a disaster?

» Hurricanes

+ Floods

» Tormadoes

» Earthguakes
» Terrorism

» Thunderstorm
« Tsunami

» Wildfires

» Winker Storms

How do | return home safely?

Mobile Apps — Apps are content placed on the user’s smart phone that links to the internet or
other applications on their phone.

¥ Water, one gallon of water
per person per day for at
least three days, for drinking
and sanitation

Food, at least a three-day
supply of non-perishable
food

Battery-powered or hand
crank radio and a NOAA
Weather Radio with tone alert
and extra batteries for both
Flashlight and extra batteries

First aid kit

* DISCLAIMER: Reference to any commercial products or services in this presentation is not an endorsement
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Community sites — community.fema.gov

& FEMA

Ready

¥ meport Abusa B Haip

5 earch thes Group L]

nat eurrantly laggad in Login

National Preparedness Month Coalition

Wa want YOU ta ba part of tha eancy aftort

Click Here to Join Login
Sign up to ba a Coalition Membar! Participation is Easy! Fverything you do will hetpt
Wa ancourage all businassas, organizations, and  Being 3 part of tha preparadnass affart is assy  \With your halp 38 a Coalition Mambar, wa can
individuals to join this nationad effort. Even if you and there are many ways to got involved and make certain all Americans are prepared to face
registered last year, you need to do it agan. As a make a difference. From participating in an event and respond to disasters and emergencies in ther
Coaliian Mambar, yau will have accass to alraady plannad and sehadulad in yeur v, hemas, , and . AR a
resources and be able to collaborate with to inchuding proparedness messaging in existing  National Preparedness Month Coalition Member,
thousands of fellow members across the country  communications, to working with your lecal fire  your efforts te bring emergency preparedness to
BR Ways to partizipata and gat your community  community, oF aven craating an ! yaur ¥ will not just imy | thay wil
involved. Here are a fow highlights of prop mvent ar practice drill... No effort is make a differencet

This is where the Agency creates their own social media network. It allows registered
users to add content and images.

Multimedia Site — Agencies need to store their multimedia on their own site as well.

T —

sex | FAGH | Eapafisl | Agdvena Langusges

Beaeh €8] asvencenseancn

Phict Videos  Email Updates
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Widgets — are web content that the Agency creates and users may place on their website. Content
can be static or dynamic.

) FEMA

National Preparedness
Month

Make 3 plan, Get 3 kit

Reqister to help prepare your
community

Prepare by disaster type

-
citizen®eoms

UITING COMMUNITIES -
Ready PREPARING THE NATION

FEMA Blog ﬂ u
[ share
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Agency’s Social Media Page

LFRE R IS B

Site Help @ erint preview
Stte Map Qur Internet Presence
FOLS
W utilize gital vl toals as part of our mission to pravde information te the public before. dunng,
Privacy Policy and aftor a disastor This page outlines all of our official ication c % and and why wo use thom
Accessibility
Mobile Website - m.fema.gov
RSS
) Thr mobile wobsite allows the public to sasily access and disaster-relatod directly on their smanphone. The
Link to FEMA site alas includes & registeation form that the public can fill out to apply for disaster aftar a
Faderal Registar
HNotices FEMA Blog - blog.fema.gov

The blog provides a place for agency senior leaders to discusa the curent Topics of the day. It encaurages open converaation and is
open 10 user commants
Tools on FEMA.gowv

= R55/Data Feeds - www fama gowhelp/rss shim
REE/dats fesds sutomatically previde tha public with updated infarmation as soon as it's mvailabls

o Qets - yy IEma. govhelps
Widgets provide inlormation through web-based graphical nteraces. The public can place th widgels on thew persanal
wibsites, allowing their sisitars 1o see infarmation that vwe proade

Multimadia Library - www fema govimadialiboary
The Multimedia Library has all of our wdeos, photes. and audio files in one location

Email L = wyvw, fema.go il,shtm

Email updates provde imlormation to the public direetly in thert inbox. We never send unsolicted emails and the public can choose
which updates thoy would ke 10 recen Cur smail updites are provided by @ third-pany company catled GovDolimey

G Qe.gov - WWWw

Thir website allows the public 10 submit solutions for specific challsnges posted by FEAMA and othos fodomal sgenoies

Official FEMA Channels on Third Party Social Media Sites

W am providing ihe following links to FEMA'S prsence an attor third party sites for your mforence. FEMA doss nof eadorse ary fon
\ ar

-1

MR
A social media wobsite that allows us to provide infarmation (including photas and videas) and interact with the public in a two
way conversation

. Agency and FEMA - weny facebook com/AlabamaERs
A joint Facebook page eroated by the Alak Ei Agency and FEMA to provide infarmation and interact
with the people of Alabama to suppert the recovery efforts after the tomadoes and severe weather.

Twitter & TwitPic

Twitter is microblag senice (twitter com/ferna) that allows us to provide information and interact with the public in a twa-way
conversation via short messages (in 140 characters), just like text messages. TwitPic is a photo social media site that allow us
to provide pictures to the public via Twitter and the web. (twitpic com/photlos/CraigatF Ena)

This is a list of all of our Twitter accounts

a

Administrator Craig Fugate - twitter com/CraigatFEmMs,
> FEMA - pwitter comifema
Ready - witter. com/ReadydolGoy

The Finady Campaign 5 de
g natural and

a

ate and empawer Amaonc:

1o prog

for and rospond 1o emergene

o

Citizen Corps - fwilter. com/citizen_corps

Citezen Corps helps coodmate volunteer actraties that will make our commun strongur,
raspond to any ¢ i W it qoy

= U.5. Fire - blbe
The U S Fire Admn o provd tianal leadership to faster a sobd foundation for our fire

in . and

= Louisial a Recovery Office (LRO) - lml.lvr wmﬂunm!m
s

Ther Louisiana Recovery Gffice ing from and Rita. LRO on FEMA gov
L) Reqlﬂn 1-
Maine, . Hew b P . Rhode lsland, Vermont (Regron 1 on FEMA gov)
= Region 2 -

twitter comifemareqgions
Mew Jersey, Mew Yaork, Puerto Rice, and the Virgin Islands (Region 2 on FEMA gov)

Region 3 _twiller com/femareqiond
Delaware, District of Columbia. Maryland, Pennsylvania, Virginia and W. Virginia (Eegion 3 on FEMA gov)

Region 4 - lyaller com/femaregond
Alabama, Flanda, Georgia, Kentucky, M

Reglon 5 - twitter com/femaragions
Iinos, Induana, Ohio and (Begon & on FEMA gov)

v Tonins

ppi, M. Carolina, S Carali » (Region 4 on FEMA gov)

o

o

Region 6 - twilter com/femaregiont
Arkansas, Louisiana, Mew Mexico, Oklahoma and Texas (Region & on FEMA gov)

* DISCLAIMER: Reference to any commercial products or services in this presentation is not an endorsement
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o

Region 7 - twitter. com/femaregion?
lowa, Kansas, Missouri and Mebraska (Region 7 on FEMA gov)

Region 8 - twitter com/femaregion8
Colorado, Montana, N. Dakota, S. Dakota, Utah and Wyoming (Region & an FEMA gov)

o

Region 9 - twitter. com/femaregiond
Arizona, California, Hawaii, Nevada, American Samoa, Guam, Commonwealth of the Northern Mariana Islands, Republic

of the Marshall Islands, and Federated States of Micronesia (Region 3 on FEMA gov)

o

o

Region 10 - twitter com/femaregion10
Alaska, ldaho, Qregon and Washington (Region 10 on FEMA gov)

« Google Books
We are using the Google Books digital library to share publications with stakeholders so we can provide published content in a
free online format that is easy to access.

If you think FEMA should use other third party sites or communications tools. then please contact us at FEMA-New-Media@dhs.qgov.

Please see our privacy policy to learn about privacy with new media tools_

Last Modifizd: Sunday, 01-May-2011 18:55:15 EDT

Home ContactUs Espafiol Privacy Policy  ImportantNotices  Accessibilty Download Plug-ins  FOIA  MNoFEARActData USAgov  DHS

* The social media links provided are for reference only. FEMA does not sndorse any non-government Web stes, companies or applications

o) Federal Emergency Management Agency . et /
‘-“ FEMA U.S. Department of Homeland Security BE&?_E?.{&EPLE@JEE *ZOV Ready
500 C Street SW, Washingtan, D C. 20472 X N B —
(202) 846-2500 (800) 821-FEMA / TTY (800) 462-7585

2 Step Guide for Assistance

Privacy Policy on Social Media

Social Media

FEMA has been engaging in Web 2.0 tools and on social media sites nationwide as part of its mission to
prepare the nation for disasters. To view how FEMA is using Web 2.0 tools and for a complete list of
FEMA's on and off network Web 2.0 tools please see www fema gowhelp/social_media shtm.

FEMA is not collecting or retaining any privacy information from our use of third party Web 2.0 application.
We are however, retaining a copy of all comments posted to our sites as required by our records retention
policy and will only be releasing them when required by Federal law. We ask that you do not provide any
personally identifiable information such as: a FEMA. case number, social security number, or any other
information you do not want available to the general public in your comments to FEMA when using these
applications. FEMA will attermpt to remove any personally identifiable information from these sites, but may
not be able to do so until after it has been made publically available. If vou choose to post personally
identifiable information on any public site you do so at your own risk. FEMA disclaims any liability for any
loss or damage resulting from any comments posted on these applications. The privacy policies of all third
party sites apply in the collection and dissemination of user data. FEMA encourages all users to read the
privacy policies before registering or posting to any application. If you have any comments that you wish to
share with FEMA involving personally identifiable information please contact the appropriate FEEMA

program.

Agencies should have a page on their website that tells the public what social media they are
using and how it can be accessed. They should also include a social media section in their
privacy policy.
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Contact Information:

Jodi Cramer

General Attorney

Office of Chief Counsel

Federal Emergency Management Agency (FEMA)
(202) 646-4095

Jodil.cramer@dhs.gov
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