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“Products Beyond Training”  
 
DESCRIPTION 
BPA has established an Ethics Hotline, tracks various metrics on its use, and 
provides annual reports to senior leadership. Magnets, cards and other materials 
were created to advertise the hotline to employees. 
 
PURPOSE 
To provide BPA employees with an avenue to address/report ethics concerns. 
 
PRODUCT ADAPTABILITY 
Almost any agency can establish an Ethics Hotline with the assistance of their IT 
support personnel.  
 
AGENCY CONTACT 
Helen Goodwin, Ethics Program Manager 
hagoodwin@bpa.gov 
503-230-3129 
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